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Designed to serve as a remote extension of your security opera-
tions 24/7, Odyssey's Managed Security Services (MSS) help you 
maintain your mission-critical systems, applications, IoT and secu-
rity devices in optimal operational and effective condition. They 
empower you to promptly enhance your incident response, foren-
sics, as well as legal and regulatory compliance capability, for 
on-premises, cloud or hybrid IT environments, in an efficient and 
cost-effective manner. 

Through our ISO 27001 certified Security Operations Centers 
(SOCs), Odyssey’s MSS experts monitor and/or manage your 
critical infrastructure and assets around the clock, thus minimiz-
ing your organization’s exposure to targeted attacks and data 
breaches.

The end result: Reduced Risk,
Enhanced Compliance
and Minimized Cost.

REDUCED
RISK

MINIMIZED
COST

ENHANCED
COMPLIANCE

The threat landscape is chang-
ing; cyberattacks  evolve at an 
incredibly fast pace, leading to 
one new threat and vulnerability 
after another. To help them keep 
up in this dynamic landscape, 
address new threats as they 
arise, and recover from inci-
dents before it is too late, orga-
nizations recognize the need to 
partner with a reliable Managed 
Security Services (MSS) Pro-
vider.

Partner with us and enjoy peace of mind!

Odyssey's 24/7 MSS Predict, Detect and
rapidly Respond to cyberattacks, safeguaring your

Valuable Data, Productivity and Reputation.
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Cybersecurity
Facts & Figures

Today’s challenges

An average of

 3,809,448
records stolen every day since 

2013, due to breaches.

(Cybint)

Average time

cybercriminals stay undetected

within a network after they have

breached it, is over 140 days. 

During this time they are able to find 

additional vulnerabilities and steal data in 

the form of sensitive information, 

passwords, even documents.

(Ponemon Institute)

Cybercrime damage

cost $3 trillion in 2015,

while the projected cost by 2021

is placed at

$6 trillion
annually.

(Cybersecurity Ventures)

Achieve early detection and response to Targeted Attacks and Data Breaches

Gain 24/7 real-time visibility of security posture

Meet legal and regulatory compliance

Reduce the costs associated with cybersecurity management operations

Free internal resources to focus on core organizational competencies

You do not have to worry about issues such as the security of your information,
managing risk and meeting compliance requirements.

We have you covered. This is our core business.

The art of war teaches us to rely not on the likelihood of the enemy's not coming, 
but on our own readiness to receive him; not on the chance of his not attacking,
but rather on the fact that we have made our position unassailable.

Sun Tzu

“
”



Why partner with ODYSSEY

With proven MSS expertise and excellent client relationship management, Odyssey’s MSS team is a particular blend of 
passionate, skilled, system and network security experts with extensive education, hands-on experience, deep knowledge 
of emerging threats and vulnerabilities, and a plethora of professional and vendor-based certifications.

Odyssey’s homegrown, powerful and feature-rich          
ClearSkies™ Big Data Security Analytics Platform 
provides User & Entity Behavioral Analysis, Artificial Intelli-
gence, Predictive and Machine Learning models, to enable 
the extraction of contextual information regarding users 
and assets for the prediction and detection of suspicious/ 
abnormal behavior, which would otherwise go undetected 
by traditional systems. The ClearSkies™ Big Data Security 

Analytics Platform is the vehicle delivering Odyssey’s 
flagship service lines, namely:
• Managed Security Services (MSS)
• ClearSkies™ NG SIEM 
• ClearSkies™ NG Endpoint Agent
• Vulnerability Management  
• Threat Intelligence Services

High performance and efficiency by leveraging the ClearSkies™ Big Data
Security Analytics platform capabilities.

Expert support from experienced security professionals 

Odyssey’s Managed Security Services (MSS) span the whole spectrum of people, process and technology. They are 
delivered through world class Security Operations Centers (SOCs) that operate on a 24/7 basis, providing enhanced 
vendor agnostic Security Monitoring and Event Management of your mission-critical systems, applications, IoT, security 
devices and user activities.

Round-the-clock protection delivered through state-of-the-art SOCs

With constant feeds on the latest evidence-based knowledge of emerging threats and vulnerabilities from Odyssey’s 
IthacaLabs™, our MSS experts monitor your environment and perform continuous Threat Analysis and Correlation of log 
data, alerting you of suspicious/malicious activities, even helping you take necessary steps towards responding to secu-
rity incidents.

Managed Security Services (MSS) backed by elite Cyber-Threat Intelligence



MSS Line of Services

Security Monitoring & Event Management
Comprehensive 24/7 Security Monitoring & Event Manage-
ment services provide real-time visibility into your networks’ 
and systems’ activity. 

This dynamic, real-time, continuous process, enables the 
proactive and efficient identification of emerging cybersecu-
rity threats and vulnerabilities, which could escalate to 
full-fledged cyberattacks against your organization’s 
valuable resources and information. 

Furthermore, Security Monitoring & Event Management 
Services drastically decrease the effort and cost related to 
meeting regulatory compliance requirements. 

Device Management
Your security technologies, when properly configured, moni-
tored and duly managed, play a vital role in protecting your 
organization’s assets, thus safeguarding your valuable data 
and reputation.

Odyssey’s MSS security experts have vast experience in 
helping clients maintain their security environments in 
top-notch operational status.

They do so by keeping them up to date with the latest 
software releases and bug fixes, performing necessary 
configuration changes, and reviewing and enhancing their 
security policies.

They also monitor performance being vigilant for any opera-
tional issues which could impact networks'/systems' 
availability and in extent normal business operations.

Enterprise Network Management & Monitoring 
Odyssey’s Network Management and Monitoring Services 
keep your network devices in optimal operational status by 
minimizing network downtime, optimizing performance and 
adhering to emerging requirements 24/7. 

Endpoint Protection
Valuable data is the primary target of cybercriminals. This 
valuable data is located on or accessed from endpoints, 
making it the key target in the majority of attacks.

To accelerate detection of and response to these sophisticated 
threats you need to understand the behavior of individual 
components of a cyberattack across your organisation.

Monitoring endpoints accelerates this process which is 
essential to organizations’ overall security.

Odyssey’s ClearSkies™ NG Endpoint Agent complements 
the early detection and response capabilities against 
sophisticated threats, including Malware, Zero-Day and 
Advanced Persistent Threats (APTs), while helping organiza-
tions validate compliance requirements through File Integ-
rity Monitoring (FIM).

Vulnerability Management 
Vulnerability Management Services, performed at regular 
intervals, proactively identify, classify and help you remedi-
ate security flaws found in critical systems and applications 
across your organization, thus mitigating the respective risk 
while enabling your business’s compliance with mandatory 
regulatory requirements.

Consolidating your cybersecurity management functions, regard-
less of responsibility ownership, allows for an asset-based hybrid 
management model where the same console, ClearSkies™ NG 
Secure Web Portal, is used to manage both; assets you want to 
manage/monitor internally using the ClearSkies™ NG SIEM, as 
well as assets you decide to outsource to Odyssey's MSS.

Hybrid Service
Delivery Model

(ClearSkies™ NG SIEM + MSS)



Odyssey’s MSS will directly 
acce lerate your Threat 
Management Process and, in 
extent, your organization’s 
incident detection, response 
and mitigation capabilities.

ODYSSEY’s MSS
Streamline Your Threat Management Process

Gain control, transparency and real-time visibility of your security posture and activities through the ClearSkies™ NG 
Secure Web Portal,  a highly customizable centralized management console.

ClearSkies™ NG Secure Web Portal 

Real-time visibility: Provides real-time visibility of an organization’s security posture.

Highly Customizable Environment: Enables users to customize their working environment based on 
their job responsibilities, operational needs and work habits.

User-friendly Interface: Enhances users’ experience by offering a user-friendly working environment.

Easy to understand your log data: Its functional interface provides enhanced visibility and understanding 
of your log data.

Intelligently 
Analyze Correlate Assess Mitigate

TIME TO DETECT TIME TO RESPOND

Escalate

SAFEGUARDING
CONFIDENTIALITY 

Mask



Odyssey at a glance

OFFICES: CYPRUS  |  GREECE  |  USA

HEADQUARTERS

CYPRUS
1 Lefkos Anastasiades Str.
2012 Strovolos, Nicosia
Tel.: +357 22463600, Fax: +357 22463563
Email: info@odysseycs.com

www.odysseycs.com

™

Odyssey was founded in 2002 with 
the main objective of providing 
High-Quality, Cutting-Edge, Cyberse-
curity, Managed Security and Risk 
Management Services to organiza-
tions that value their information 
assets. 

We provide innovative services and 
solutions which span the whole 
spectrum of People - Process - 
Technology. Our core aim is to help 
organizations in all industries, 
regardless of size and complexity, 
to effectively and eff iciently 
manage their cybersecurity risk. 
Innovation, Passion for Perfection 
and Customer Focus rule our daily 
business, being the corporate 
values that we cherish the most.

Our ability to always meet YOUR 
needs and constantly exceed YOUR 
highest expectations has placed us 
in a market leadership position with 
a g l o b a l f o o t p r i n t . O u r 
fast-expanding presence includes 
Odyssey offices in  Cyprus, Greece 
and the USA, as well as an extensive 
international network of Value 
Added Resellers and Distributors.

Odyssey is ISO 27001 certified and 
h a s b e e n a c c re d i t e d b y t h e 
Payment Card Industry Security 
Standards Council (PCI SSC) as a 
Qualified Security Assessor (QSA) 
and an Approved Scanning Vendor 
(ASV).

Milestones
> Odyssey founded in Nicosia, Cyprus
> Managed Security Services (MSS) provided on customer premises

> MSS Platform v1.0 released
> 1st MSS contract, still in effect today, signed 

> Opened local office in Athens, Greece

> Opened MSS SOC in Athens, Greece

> Released the ‘Cyber-Threat Alert’ service

> Launched MSS Secure Web Portal

> Signed the 1st MSS contract with an organization with offices
 in multiple countries

> Signed with an international financial organization to design,
 implement and support their Information Network & Security
 Infrastructure 

> Launched ClearSkies™ NG SIEM

> Established IthacaLabs™ Threat Intelligence Unit
> Acquired ISO 27001 Certification

> Acquired PCI QSA Accreditation

> Launched ClearSkies™ Big Data Security Analytics Platform
> Transitioned ClearSkies™ NG SIEM to Big Data Security
 Analytics Platform
> Released ClearSkies™ NG iCollector™ v1.0

> Acquired PCI ASV Accreditation
> Released ClearSkies™ NG Endpoint Agent v1.0

> Won the “Data Impact Award” in the ”Operational Analytics”
 category for “Most Admirable Architecture” for ClearSkies™ Big Data
 Security Analytics Platform

> Opened local office in New York, USA

> Released ClearSkies™ NG Endpoint Agent v5.0 Enterprise edition
 with FIM  & Antimalware capabilities
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